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Location Hotel 1-100f 10  Sort by ElclgclLRERRSL Distance from centre of Chatelguyon

“irit Splendid Hotel - Chatel-Guyon 510m
5-7 Rue d'Angleterre, Chatel-Guyon
4 Splendid Hotel - Chatel-Guyon, with online availability, best room prices and direct booking. This
19th-century property is within walking distance to the city centre of Chatel-Guyon. Its rooms offer a view
of the thermal park or the city. All of the Sp ... more

‘it Hostellerie La Reposeraie - Chatel Guyon, 63140 212 m
20, avenue Baraduc, Chatel Guyon, 63140
Hostellerie La Reposeraie is located right in the centre of Chatel Guyon, near the spa gardens and the
casino. Close to all the shops, 'La Reposeraie' welcomes you to stay, whether for tourism, spa treatments,
a business trip or a company seminar. ... more

vt Hotel Des Bains - Chétel-Guyon 280 m

12/14, avenue Baraduc, Chatel-Guyon
Hotel Des Bains - Chatel-Guyon, with online availability, best room prices and direct booking. The Hotel Des
Bains offers a comfortable and relaxing setting for a business trip or a family holiday in picturesque Chatel-
Guyon, in the charming Auvergne regio ... more

vt Arcantis Hotel Métropole - Chétel-Guyon, 63140 234 m
19, Rue des Etats-Unis, Chétel-Guyon, 63140
Our hotel combines the charm of the 1900s and of today's comfort. You will be able to relax in the heart
of a town adorned with flowers. ... more

“éc METROPOLE 299m |
19 Av. Des Eats Unis, Chatel Guyon
In the Spa city of Chatel Guyon, at the base of Natural Park of Volcanoes d?Auvergne, the hotel is open all
year, confortable rooms, terrace, garden, with typical gastronomic restaurant and parking. ... more

vt Logis Le Manoir Fleuri - Chatelguyon
Route Du Chateau De Chazeron, Chatelguyon
Logis Le Manoir Fleuri - Chatelguyon , with online availability, best room prices and direct booking. Set in
the beautifully lush Puy-de-Dome region, the hotel welcomes you in the heart of large park at the edge of
the Chatel Guyon forest. Logis De Fra ... more

% Hotel de Paris - Chatel-Guyon 3.00 km

1 Rue Docteur Levadoux, Chatel-Guyon
Hétel de Paris - Chatel-Guyon, with online availability, best room prices and direct booking. On holiday or on
business in our region, our team is looking forward to welcoming you. L'Hétel de Paris in Chatel-Guyon
boasts a gastronomic restaurant as well as ... more

vt | e Moulin des Gardelles - Riom 3.85 km
Route de Volvic - Espace Mozac, Riom
Le Moulin des Gardelles - Riom , with online availability, best room prices and direct booking. Situated

 1.27km

between Volvic and Riom, 15 minutes from Clermont-Ferrand, Le Moulin des Gardelles is a family-run hotel
with a welcoming atmosphere. Guestrooms are ... more

Y’ Logis Anemotel - Riom 6.20 km

Rue Gershwin, Riom

Logis Anemotel - Riom , with online availability, best room prices and direct booking. Ideally situated

between the A71 motorway and the town of Riom, in the heart of a business area, the Anemotel is the
-~ ideal place for business travelers and families alik ... more
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Buiall O)lgie hal ,SI Bud
AL-Karama Hotel
] No 01552

Safety Box No: 21 EAH PO PREIN @2
Guest Name. e Sy e el Room No.: 307 :a'sjj'_ﬂ 2

No of Pax: 2 el sue

Month of 2012 Oleass 14/4 15/4 16/4 17/4 18/4
Room Charge dalayl 80 |000| 80 |[000| 80 |O000 _
Restaurants eliatl 15 |000| 20 |[000| 10 |00O :4?
Lobby / Halls e Lally Wl 7 |ooo| 15 | o000 11
Room Service Caall danx 20 |000| 15 |000 g
Laundry BGeall | 9 |000 12| 000 ;
Tel / Fax oSl /et | 10 | 000 3
Misc. eila 2
oy
Sub-Total el Syl gsentl | 114 [ 000| 127 | 000| 132 | 000 4
Service Charge 10% £V+deasdl |11 | 400 12 | 700 13 |200 é
G. Tax 16% S\ Vi do,s | 20 |064| 22 |352] 23 [232 5
Paid Out s cbigm s 'EE
Daily Total oosellgse=ll | 145 1464 | 162 | 052 | 168 |432 g
Brought Forward Gladlawsyl | 000 | 000| 45 | 464 | 207 |516| 375 |948 L%D
Grand Total plllese=ll | 145 464 | 207 |516| 375 | 948 E
Corrections & Discounts — leguasdly faaidl 2
Payments @lesaudl | 100 | 000 375 |948 &
Carried Forward Balance syl | 45 | 464 | 207 | 516| 375 |948| O 000
C.L.No.: Guest Signature Canall pdgs
Date Posted:
Charge To:
a3, Sl (r —Y) S
¢




) Sl g
AL-Karama Hotel
No. 51484
Guest Name:  Mr. Qusai Younis P Cauall o
Room No: 211 DoAd el o8
Arrival Date: 14/11/2011 Dol g )b
Departure Date:  16/11/2011 23l
gl Caa gl & saxal
Date Description Total
14/11/2011 |Room Service 9.750
14/11/2011 |Room Service 6.500
14/11/2011 |Room Charge 60.000
15/11/2011 |Local Call 0.750
15/11/2011 |Laundry 11.750
15/11/2011 |International Call 7.500
15/11/2011 |Room charge 60.000
16/11/2011 |Service Charge 10% 15.625
16/11/2011 |Government Tax 16% 27.500
16/11/2011 |Total 199.375
16/11/2011 |Cash Payment 199.375
Balance 0.000
P A
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Baall Hlgie PPN (Wt
AL-Karama Hotel
. No 01552
Safety Box No: @ble¥l Bguin 03,
Guest Name: reapnll @l Room No- :ab):u‘ 2
No of Pax: oelall sae
Month of
Room Charge EP N B
Restaurants RN _?
Lobby / Halls cle Lally Ll i
Room Service EYHFIRES q
Laundry Ligall :‘EJ
Tel / Fax oS Latl / gl 3"
Misc. ls yanl a
2
Sub-Total sl 53! g gazell %
3
Service Charge 10% AR PWEN | ><3
G. Tax 16% 7V By Ry yuio E
Paid Out 2o gmes E
Daily Total sl gzl g
Brought Forward Geled! s 1 L%D
Grand Total alal ggeztl E
Corrections & Discounts — <lagastly Joaait! %
S
Payments alegaudl B
Carried Forward Balance RVWNN]]
C.L.No.: Guest Signature Capall adgs
Date Posted:
Charge To:
AA
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MAIN COURANTE - TABULAR LEDGER

(o381 39201) el Clkand el

il

pad!

Day

/

/

Date

s s

Observations

Osiaaadly sl all
Credits & City Ledger

RO

Carried Forward

@legaad
Payments

iy clagnsdl

Discounts & Corrections

‘al_d\ fexeay
Grand Total

(4L L) Gslcadl s 1
Brought Forward

sl ggall
Daily Total

A abgxws
Paid Out

SN A agSs B
Gov. Tax 16%

VARRPRES (|
Service Charge 10%

sl 5 gomezml!
Daily Sub Total

@ildyaue
Miscellaneous

el alals cilaiis

F+B Swimming Pool

el

Swimming Pool

LSls

Fax

wala
Telephone

Baally Jewst!
Laundry

e Mastl
Banquests

G yall aleas
Room Service

bl laie poaza
Total Restaurants

| elie
Dinner Restaurant

UTRTNE

Lunch Restaurant

(ealall Hglad

Breakfast Restaurant

il e
Room Charge

D|F|D|F|D|F|D|F|D[F|D|F|D|F|D|F|D[F|D|[F|D|F|D|F|D|F|ID|F|D[F|D|F|D|F|D|F|D[F|D|F|D|F|D|F|D[F|D|F

ooVl sae
No. of Persons

PRI

Guest Name

CIL

TOTALS  paslol

Signature

s, 3l 03,

Room No.
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Aol SW 33
AlL-Karama Hotel
Dl old
No. 5107 150 750
s Ai
Receipt Voucher
Received From odalae 3 gasna A e Slhas
The Sum of L 750 185 ) 5lns O saad s B%a 63y alie
On Account of 510 a8, 48 )¢ 3, 5E s o Gla g
Date 2011/05/10 gl
_——
Signature _ S 3_5_5\.3 QAo a @5):\!\

o)) L 1( ) IS
(Paid Out Voucher) gd.d! e —¥
Goldll ol jla) olane dad I p8s e Budll o L e il L p sl O e
Ll s Cipallsllash mand o s Lo ¥ A0 Gl oo wS11G 5]
Mﬂﬁ)dw\&jww 5] . .o ”...- V.

. (Bl 7 e el Ly ) o Y e BBl e 280
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L@.*.;.o.?- C)Laj.l.ad\ J.:?;wf BEY 4.*..“.:9}5 g,af,as\ P ~_,..U¢3 VJ 4.*.3).3) «(Paid Out) CWJ‘
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o) < (g
AL-Karama Hotel
28 s
Paid Out Voucher
No 0091
Date 22/10/2012 ol
Dl Oelé
35 0
Guest Name ada SIS A el o
Room No. T T T T T T T T T s 48,30 a8
The Sum of s o, s o5 alie
Reason T (52 e Re oo ) Ladiee L) Ll s e sl o

Guest Signature % ol a8 5

Cashier Sing Gsaiall cpal a5
R.D.M Sing /& Caall e add s
G.M Sing % PLERYEN -

) e (Y=Y JSed

(Petty Cash Voucher (&4adl)dy dl O g pandl daped ¥

Ol jliadl amy o) o Cugy & e preo M anasen Boldl ol jlo) a5 L Ule
o el e 5 5l Sl 3 oles graed) 5 LK pie Sl b adload) oS 105
Al BAGS DUy addl am x> gl (Olarlol a5l 2] Al OV

G gl el ) o) i s gy 5T o ]
il Wby el dend Sl ol dend oy OF Bgdzal) ol Loy
23 o Sl Jan ol 2d JL) e fhee G s Leie ((Petty Cash Voucher)
LS 2l Slbg paed)l derd o (A-Y) K8 i ) Ol el 2
ol Sy el o ey oS o o Sl s o5 B ptid] ol 5]




3 o sy (i ) Quj,@\jmc;ﬁ(a—v)JMs} «(PETTY CASH LOG)
JiWFM‘W@ﬁW\ d)MJ\WATJMﬁMMJS:UJ%M‘ i
QU P [ PUVINE PREIY PSR EPY-3- NP EP SPRVIFS RN FERHEN oW

AL-Karama Hotel
4l <) g
PETTY CASH 17542
VOUCHER
4 il i g pumal) Ao
Requested By Approved By Amount
e culh e Caaie ) el
NUPPA| I DV Al oles 5.000
Date Description D F
G sl BE oslé
3/1/20 & sk o) )l 5 000
Received By I
e i - 33 se Cpun
Cashier Signature ) gasda
G sioall Gl 085 —<T
TOTAL| 5 000
g sanall
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(Account Correction Voucher <luod! fodas dowd —¢
& R oSl odin Ay ¢ e Blee (ol anld e 28 e LS G gl ol pisiy
(sl Jiad G a5 g o5 9 O ]l lles Ao Sisd Jlolleallis
i Sl ) v p o) B sl foas LasV1 ey colaodl 3L o 5oy s
Sllas 35 5 famndl) 0 IV 0 0 5 «(Night Auditing) JoU) g0 dless sal 13
Aol o Aale¥1 1 sld) e e o Saad) ol 13 e a8 5 dsle g ool s
.g)w\‘}i@w@;ﬁ(\ =) ISy el e

4 <) gaid

AL-Karama Hotel
No 0025

Account Correction Voucher
lual) Joaed dapud

Date: 14/11/2011 el
Guest Name: Mr. Hasting Scott s Capall and
Room No.: 317 248 gl a8
From: 175.000 oS
To: 17.500 : &)
Explanation: Wrong Posting Invoice No. 32547 oAl

ALRAWABI RESTAURANT
Cashier: AMEEN s alaal)

Approved By: KHALED AWAD é/ JENEE T

colodl el o 1 () oY) S




(Account Allowances Vouchern &l sl 5 gasd! dopmd —0

(i) 3 6 Jo shon s o) 2N Sl gonel g o2 Rond G gdnall el iy

1S LS el s 0,50

a0 o Age Badss o 0l pe Jto 1l ond il 8,50 e ol s —
o el M Gl o al ey Lt s o 518 LA s a2 ) ol (Ll s pow ) ae
Losl doe @5, 56 ) Lgnlo] i 08 dadsl o dad O

el oy OLS e bl i Gl Gl ) Le 6,550 4a3 Bls] — o
i Ob e s (A1) pbio i)l Gl e oalan 55506 20 JLssly
SLast Ogs M gsadiidee o gl Jls Sy dolus (Y3) 2 iidsdls ) 55Ul
Jons B gdeall el o i Sy 6, 5l ol 1 pmall e ey (L)
Jeodl a3 2y comtoedl) o B iy s (D sonally g5 B
mo s (V=) JKadly cCaall 5, 56 tww@bj\jw (o ¢ =r¥a—-9Y)
(AL 5 ] e Ol sennall y 2l R

da) ) (g
AL-Karama Hotel
No 0135

Account Discount / Allowance Voucher

Gla gacall g anadl) dagud

Date: 11/12/2011 g
Guest Name: Mr. Okada Fahito tCapall o
Room No.: 121 14 ) 8
Amount: 6.750 s dadd)
Explanation: Telephont Invoice No. 1244 S

Cashier:  AMEEN % e
Approved By: KHALED AWW O U iy

.QBM\)M\MZ(\\_Y)M\

AR




(Account Transfer Voucher) <lusd! s g0 dagd —1

:g@wobuyu@w\ ods pdsid

A i Ol NI Ol Y Ol LS Lo —

s oo oo AT i Dl (2 35, 50 gl it Bt b as g —
AN il Dl ) ire Gl Ol e e o) 5 axlan s, 56

s Joo AT G Ol ) G Oles o Lo s 105 0 4 gamns o3l —
P R VR PIC PRIN [ PRES

ol o 555 s () ¢l 285 g 0 ST OF 3 gotsaal) el s LS ¥ 3

diddosl) sl ala o sl 15 (A i) a5 ¢y gl Bekoo sl o) 305,506 )

KIS W Y VPR UV AN E IV FRUSIINES [y PP W D JHINE PREIOS 0L SOV 1%,

s A 0 ) ey gy ool V) Sl haed) e dad) odis (g g

ool Bed s el oo Wl o @5 ) el ol g a8 2 (03 5 b (e W)

g5 el o eadl s b ol Gl 1355 ¢ sl o Oty (J el

Sy colaodl s dles ozl @l AaloY) Sl e w359 B gdinal) ol

bl L g2 Rad e 5 (VYY)

gl o WL Blin G gl Bl (il g0 Dt 323 23U (e gomen 31 3 a0 5laly

o Wl O 5ks 55 A pladl g ) BN o ol o5 e fle 093 &5 e ) A
ol b el




AL-Karama Hotel
dal ) g

Account Transfer

Voucher
19401
Gloall Jo st Aol

Day: Monday G sl
Date: 14/11/2011 2011 /11 /14 :zou

From Account To Account Amount

la e Glaa ) A
ID F
&) «a

Room No. 612 Room No. 410 452 720
Guest Name oyl slae st | Guest Name RV VWA |
Explanation byl

b sl Qs o el g csan 3008 ssall Slis I asal ol slae swall Gl JolS Juga3 3

el Lalany aral ) slae sl jUsal a3 35 caan

Guest Signature: san s tCaunll A8
Cashier Signature: Jola el e+ (3 satall Gl a5
Approved By: g ala AadlY) sl et o Coaaicd

o) L dand 1V YY) ISC2)

nalaia 2%
L;.JL&J](Q,M|M “’Af(p;'
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AL-Karama Hotel
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No. 5107

Receipt Voucher
Received From o ;;’-Lﬁj
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AL-Karama Hotel
a8y 2
Paid Out Voucher
No 0091
Date o
B o
Guest Name e
Room No. 777 TTTTTTTTrTmommmmmommmmmosomsomsomoomomsomsosoosoooee o
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BATCH: 808239 INUOICE: 214766
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RRN: DOA283462150 AUTH RO 243260

TOTAL JD 452.716
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ALKARAMA HOTEL

dal <) (gaid

Notification of Exceeding House Limits

until ..o ) (R

This amount is excess of the level of credit the hotel
normally extends to its guests. We would, therefore,
be most grateful if you would contact our duty
MANAZET ON ..eeeneeeneeeeieseieieenens or the front desk
cashier to establish how you wish to settle your
account.

Thank You For Your Cooperation

Front Office Manager
Ramzy Saeed
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Daily Cash Report
Day: Thursday Cuseill 1agdl
Date: 24 /9 /2012 ARAMAVAVAL R TP\ i1
Department: Front Office Lale¥1 551501 el
Shift: From 7am  To 3 pm (B2 S X lo V iy syl
& |, PR UNEH] ARy @llas e Lozl slaul! AL Aend by | o)
No. | ., il Cash Received From Amount Remarks Cash Paid Out To Amount gl 2,
Room D F D F P.O.V | Room
No. No. No.
1 401 Sl e g 780 500 Cc/0 Ol el e ul 25 000 17545 422
2 612 Olades gy s 452 675 Cc/0 el et o] 30 000 17546 211
3 318 Al e @l ) 200 000 Payment
4 510 335 e 2L 310 450 c/0
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
PUIRUNCHIFIVe 1743 625 Luaill ol paexe 75 000
Total Cash Received Total Cash Paid Out
Total Receipts ldl w3l ggame | 1743 | 625
(Less) Cash Out Gzl aldall ggeze (k) | 75 | 000
Balance awo | 1668 625
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Daily Cash Report
Day: sagdl
Date: / / /) ol
Department: Front Office Leale¥) 5315 s el
Shift: From To A 1Cye 10 sl

o | @, b ) oyl Al allas Sl E VI JENIN R Al | 3
No. 2, Cash Received From Amount Remarks Cash Paid Out To Amount 2,

@.\Jl
Room D F D F P.O.V Room

No. No. No.
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(Glossary) wlsdlead! i

iy jooi ) Ay il i ) 430 LIS
Manual Credit Card Tool 3y 9l OLesN) o lalay 315
Directories alsf
General Directories dala)) A5
Hotel Directories sl alsf
Trade Directories 4y, s
Tools <l g3l
Information LMl
Reception Jlaza
Group Rates Ole gomead) jlaud
Corporate Rates EHLA P S Fa P
Occupation 2a3) [ Jlas)
Half Board AalS acs a6
Full Board ilelS 4|
Complimentary 35> [ dgloes dal3)
Day Use dps gy 4al8)
Full Credit alels 4l
Calculator Lol all
Cashiering 3 gzl B
Last Impression g LYl
Label Bloy
Door Attendants / Doorman 5
Back To Sender ol sl
High Balance Report iy o) 8o NI
Daily Cash Report o) A &
Computer < )l
Credit Card Reader / Machine 53 SOV Ol bl g
Bell Attendants / Porters olal ghal>
AR



Ay o) Ay gl iy ) 4300 LadST)
Reservation o=
House Limit O el Ol SV o
Real Accounts LaasJl bl
Personal Accounts Lesidl oLl
Nominal Accounts Ao Y o o 5l DLl
Services O leds
Maps Ls) =)
Rooms Division e s
Credit oAls
Front Office aalaY) 3 4l)
Message dl
Approval / Authorization Number o258 gl slezeVl o3
Drivers O g5l
Petty Cash Log gl by ) &w
Main Courante — Tabular Ledger (JU, s2dl) O )l s L;aj.;\ j;,wj\
Guest Ledger kel O3 5ol (a3 Jm
City Ledger I IN N PV | 3 o
Paid Out Voucher C&JJ\ Lw
Receipt Voucher L) A
Characteristics oliws
Personal Characteristics Lasidl olis))
Cognitive Characteristics L el ol
Internal Control Methods a1 A, ) s b
Guest Relation O sl OB
House Bank / Float Load) suga)
Master Folios W R V|
Guest Folios Cposied) OB g2l 516
Non- guest Folios Cpeoiedl 8 g2l S 6
Employees Folios ceib ol 516
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By o) Al ol iy 20 2300 46U
Vouchers o
Account Allowances Voucher Sl goe) g pa) dond

Petty Cash Voucher

() & 2l Dby ol dand

Account Transfer Voucher

Account Correction Voucher

Racks ol
Announcement and Events Racks Sloladl g UMY ol o
Information Rack LMz a
Mail and Keys Rack roledl g 4y ) a ]
Pre-arrival Jswo sl 3L

Single Supplement

SN i

Cashier (3 gl pal) Buala¥) 31 gl Csles
Accounting Lwle
Front Office Accounting ialeY) 51 o) dnloee
Information Manager Sz e
Reception Manager JLayl

Front Office Manager

- AN I PN R

Rooms Division Manager

oAl s ke

Reservation Manager @l gzl s
Night Manager PRUPTEN]
Debit ke
References s
Stage > s
Responsibilities S 9pne

Head Porter

gu;J\Q“u B s

Guest Relation Supervisor

O o)l SN e

Chief Operator/Operator Supervisor L) ("”“’ B s
Shift Leaders CEVERIN | R -)
Departure PEEN

y Y



iy oo W Al xed iy ) 4300 LadST)
Concept o yhos
Accounting Concept Lewlowadl o g do
Page Attendants O 9ol
Room Only Lbas 1l
Bed and Breakfast SNl o g xe Bolis
Brochures il OLS g Ol g
Duties Ologs
Hotel Valet o guel) dadse) JL,‘,
Lift Man Arzal b e
Parking Valet o) S, u.bj.e
Cloak Room Attendant el LT g Gl
Uniformed Service Attendants A sodl (5 I ad 5abs 5o
Agents O shale O 5als 5o
Location 23 5
Double Entry Theory 7 90 el Al 4y Lo
Forms 7Sl
Arrival o3 [ J s s
Information Functions Ol Casls
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1- Bardi James, Hotel Front Office Management: Third Edition,
John Wiley & Sons, Inc., Hoboken, New Jersey, 2003.

2- Kasavana Michael & Brooks Richard, Managing Front Office
Operations: Seventh Edition, The American Hotel & Lodging
Institute, USA, 2005.

3- Kasavana Michael & Cahill John, Managing Technology in the
Hospitality Industry: Fifth Edition, The American Hotel & Lodging
Institute, USA, 2007.

4- Raymond Cote, Accounting for Hospitality Manageger: Fourth
Edition, The American Hotel & Lodging Institute, USA, 2001.

5- Raymond S. Schmidgall & James W. Damitio, Hospitality
Industry Financial Accounting: Third Edition, The American
Hotel & Lodging Institute, USA , 2006.
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- http://www/grandhotelexcelsior.com.mt/filebank/imagebank/hotelgallery/
Particular_Concierge_300dpi_low.jpg

- http://www.hotspringspool.com/images/User/Images/slideshow/Highrez/
spa%20concierge.JPG

- http://www.daytonahilton.com/images/highres/Concierge%20Desk.jpg

- http://www.hospitality-school.com/wp-content/uploads/2009/12/parking-
valet2.jpg

- www.msnbc.msn.com/ id/27845047/

- www.photographersdirect.com/ buyers/stockphoto...

- www.spplusnw.com/ Valet-Parking.aspx

- www.visitjordan.com

- http://www.redcarpet.com.jo/pic/tours/Jordan%20Map/jordan2.jpg
- http://www.ibtesama.com/vb/showthread-t 29494 .html

- http://pathways-news.com/news/nDetails.aspx?nid=135725

- http://www.futureaccountant.com/accounting-process/study-notes/financial-
accounting-account-types.php

- www.diytrade.com/.../ Shoe_Shine_Machine.html
- http://jandlconcessionaires.com/files/services_12.jp

- http://www.istockphoto.com/file_thumbview_ approve/9891154/2/
istockphoto 9891154-bellhop-with-luggage-cart.jpg
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