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( Caller) |z

(Reservation Agent ) <l ;s (ab> 50

g,.i;)i C-X.:'-@J)Lo& bi CJ..?J‘ CL..,&
KYARFEHFLCFNE S
Good morning I am Ammar

Rasheed, I'd like to reserve a
room for next Tuesday 16 /9.

R R L O

felaslos
Good morning, reservation, Khaled speaking,
how may I help you?

JU e
Three nights. /

¢ les b L i auJ (,5
How many nights you will stay with us Mr.
Ammar ?

A twin bededroom please.

febats A DAl g 5l JJ e
Three nights..... And what type of rooms
do you prefer?

JEVNI B VNV-SON b TS R EEN W Ve
U2l Aoy Joiy
Oh!!!! Great. Ithink I'll take

the deluxe twin room, Is the
breakfast included the rate?

Apsle o g3 86 S 5 el OF wlanad les o s
s 0 e me 8 e 20,8 o) Al 15lus Vo jaun
Well Mr. Ammar, I can offer you a standard twin
bededroom for 75 JDs per night, or a deluxe
twin room at special rate of 95 JDs per night.

Well, That’s fine with me.

D TV GUabNl By oy Saedl Glos dw oo
JAREYSCS IS RUPRYAR & WL | RINP1 2 SO E VPP
Yes, Mr. Ammar, It is included, But all prices
are subjected to 16% government tax and 10%
service charge.

.V\-:g:;’) detg )Lo..c L}A'M“ ('-’d
Well, Itis AMMAR Y.
RASHEED

wﬂcg&m\&w\wgﬁcudﬁuww
Mr. Ammar, Do you mind to spell your full
name for me please?




(GEas SYYY NV 0 sm
Yes it is 33200115 in

)W%ﬂ(&‘j&)wuv}jgu\g‘);u&
May I have your telephone number and

Damascus. your address pleasec Mr. Ammar.
5l abl et A S0Las ) Lzt (S
By Air. How you will arrive to Amman?Mr.

Ammar

s ¥ asdedl e ¥V 35 ds
MOV IRRR, 5 [ LN W
Itis 311 R.J will arrive at 6:20
PM, and no thanks, my friend
will pick me up.

Jr 80 g0 sl y & el a5 5 sty 5 Sy fo

Eolleadl e lad s 5 sl 55
Can I have your flight number and the time of
arrival? Do you need me to arrange you a pick
up at the airport.

Yes, that’s correct .

ARt 8o Bom g3 50 805 M) el Jlos i L
s i g dlels AW e sad G is a0 el §
£ (ﬁ&m Aads Ve g iy o VT L) ol
GEas STTY VY0 g slila o0 (/)T e
Well, Mr. Ammar, I’ll book you a deluxe twin
room at 95 JDs, for three nights, including
breakfast, All subjected to 16% & 10%
taxes, You will arrive on Tuesday 169/, Your
telephone number is 3320115 in Damascus.

e By il of w51 (1S
Thank you, I expect to have a
good time at your hotel.

L5 T ad bl Was &Ly Gles dw 150

Oles
Thank you Mr. Ammar for selecting our hotel
to stay with during your visit to Amman.

Al 2
Good bye.

les d I3 U pa]
I assure you that Mr. Ammar .

Good bye and have a nice day, Mr. Ammar.

A\
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Individual | ssarch I

More Fields | Stats & Info | Contact |

"~ Address Information Internal Information
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First/ Middle bames | v [REG | #] Passport| |
Language { Titie [E | #{or | | Nationality[ | #]

Address [ I L | Communications
Home Address [1 Beverly Hills Dr, | MOBILE | #[111-2223344 | |
| || mail action | 2] | |*] [
oity [Beverly Hills || mailing List | | & | |+ |2l
Postal Cd /Ext 80210 || kewoa[ ] | Actve ™ contactl History P
County/state [us | #fca | ¢f
' Motes [Please provide 2 Theater tickets upon arrival |
_ Attributes History Information
Search Name | | First | | Options
Rate Code | LastRoom | -

! nder, James AR Na. ’ Last Rate ]
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Alexander, Ken -| : ' Newy
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Arrival | Friday Res. Type [NON | & | Non-Gtd Guest Balance
Nights [1 | Market [LI | #|Leisureindiv |  Disc. Amt | %
Departure [07-02-05 |5 Saturday ‘Source [INT_| | intemet Reason |+
aduts [1 | criig [0 Origin s
No.ofRms[i | Payment [C&_| | | cCash specials [ | #]
Rm.Type [KNGN | #| ryc. [KNGN | #|| creditcardNo.[ || comments &
Room s Exp.Date[ | Promotions ¢
Rate Code [RACK | #| FixedRate ™ . CRS No temiv. [ | #|
Rate Approval Code
packages| | #| Approval Amt. | ]
BlockCode [ | &f anvTime[ | sutewin [ ]
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Rm. T!'_p! Avail, : 38 Save oK
Created By TRAN on 07-01-05 Updated By TRAIN On 07-01.05 Options Close
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Overbooking 58| 2| 64 5 1 5 3] 2 4
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‘COM sr| sr| =Rl @R sR SR
INTR sR| 7 srl SR SR SR o«
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30000 << | = | > | =
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