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Tea & Coffee Pots
Milk Pots

Service Procedures
Guest Service Procedures
Etiquette

Service Gear

Service Cutlery
Cashier

Table Mats

Linen

Table Set Up
Presenting Menu
Cleaning & Preparing
Fridge

Cash Machine

Folder

Buffet Service

Silver Platter Service
Plated Service

Family Service
(Guéridon Service )French Service

Room Service
Side Board
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Blender

Captain Order
Customer Satisfaction
Butter

Glass—Ware

Tea & Coffee Heaters
Sugar Bowels
Carving Knife & Fork
Bread Baskets
Seasonal Fruit Salad
Green Salad

Smoked Salmon
Table Cloth

Side Plates

Main Plates (Large Plates)

Soup Bowles

Service Trays

Silver Trays / Platter
Guest

Service Staff

Food Service Styles
Pasta

Trolley

Guéridon
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Room Service Trolley
Honey

Bill / Check
Silver-Ware / Cutlery
Continental Breakfast
Oriental Breakfast

Tea Cups & Saucers
Mustard Fillet Steak
Mushroom Fillet Steak
Pepper Fillet Steak
Breakfast Menu

Menu

Table D hote Menu / Fixed Menu
A la Carte Menu

Door Knob Menu

Room Service Menu
Efficiency

Courtesy

Carving Board
Coffee Machines
Dish Washer
Trainee

Service Station
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Toaster C 5 5 Adass
Room Service Manager A s
Jam <
Order Taker CH VA Y-
Host JLazal Caze
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1-Bamunaya Karet David « Food & Beverage Service (U.K.2002
2—Hodder & Stroughton ¢« Food & Beverage Service (U.K.2002
3—Karen Drummond « The Restaurant Training Program «Germany 2003
4— Lilli Crap « Food & Beverage Service « U.K.2008
5— Nazih Dabbas « Food & Beverage Operations « H.K.]J. 2002
6—Shioia Harken & Micheal Wherly <Hotel Service Staff« U.K.2004
7—-Landal H .Kotschever (Presenting Service (New Jersey U.S.A.2007
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http:// www.mota.gov.jo
http://www.jfda .jo
http://www.jism.gov .jo
http://www.moe.gov .jo
http://www.jordanrestaurants.com
http://www.intercontinental.com
http:// www.marriott-amman.com
http:// www. Starwoodhotels.com/Sheraton
http:// www.fourseasons.com
http:// www.fourseasons.com/amman/
http:// www.schonwalder.org
http:// www.schonwalder.org/menu salad today s service.htm

http://www.schonwalder.org/menu salad french russian british service
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