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Restaurant Furniture
Service Procedures
Profit

French Fried Potatoes
Cashier

China-Ware

Table Mats
Restaurant Revenues
Ice-Cream

Service Charge

Linen

Menu Panning
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Instructions

Financial Reports
Food & Beverage Costs
Weekly Schedule
Guests Needs
Dessert
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Side Board
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Executive Chef
Head-Waiter
Accounting Manager
Customer Satisfaction
Guests Desires
Expected Customers
Customers
Glass-Ware
Curtains

Caesar Salad
Russian Salad

Fruit Salad

Coleslaw Salad
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Mushroom Soup JUTE VRPN
Shish Tawooq Booll ik
Hospitality Industry Bl iclo
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Guest Cas
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Dessert Trolley

Service Trolley

Cooking Trolley
Appetizer Trolley

Fresh Orange Juice
Fresh Cocktail Fruit Juice
Fresh Lemon Juice

Bill / Check

Silver-Ware / Cutlery
Apple Pie

Napkin

Fillet Steak with Mushroom Sauce
Breakfast Menu

Menu

Table d'hote Menu / Fixed Menu
A’la Carte Menu
Beverage List

Coffee Break Menu
Reception Menu
Wedding Menu

Birthday Menu

Daily Special
Coffee-Shop Menu
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Room Service Menu
Restaurant Capacity
Maintenance Department

Food & Beverage Department
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Accounting Department

Purchasing Department
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Front Office Department azelaY) S b
Human Resources Department G il 5 ) g0l o
American Coffee 1SS ol 6 443
Turkish Coffee &S 56 44b
Banqueting Menus Ol Py
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Tonic Water Sl gl el
Mixed Seafood S s 1 e Y ST
Coffee Machine 3 sl e S
Daily Sales e gl Olapadl
Follow Up day e
Trainee RNt
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Entrance J
Banqueting Manager el
F&B Manager RN pll s
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Cost Controller IS L3 e

Captain

Assistant Head-Waiter
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Assistant F&B Manager
Assistant General Manager
Bus Boy

Store

Mixed Girill

Cold Drinks / Beverages
Hot Drinks / Beverages
Expenses

Waiter

Kitchen

Restaurant

Italian Restaurant
International Restaurant
Oriental Restaurant
Specialty Restaurant
Indian Restaurant

Fast Food Restaurant

Average of Restaurant Revenues
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Medium/Well

Rare

Well-Done

Medium

Restaurants Classification System
Captain Order

Performance Evaluation Form
Organization Structure
Dinner

Lunch

Breakfast

Morning Shift

Night Shift

Split Shift

Evening Shift
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1 - Bamunaya Karet David, Food & Beverage Service, U.K. 1998.

2 - Hodder & Stroughton, Food & Beverage Service, U.K. 1999.

3 - Karen Drummond, The Restaurant Training Program, Germany, 1999.
4 - Lilli Crap, Food & Beverage Service, U.K. 2000.

5 - Nazih Dabbas, Food & Beverage Operations, H.K.J. 2000.

6 - Shioia Harken & Micheal Wherly, Hotel Service Staff, U.K. 2000.
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