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A COURSE DESCRIPTION
DIPLOMACY & PRAGMAICS
OF CROSS-CULTURAL COMMUNICATION

Successful diplomatic exchange relies critically on bridging any. gap that
may exist between different cultures. The challenge for dip. lomats or interactants
in international settings at large is to capture. within the context of the source
culture, all meanings inherent in a given message at every discourse level so as
to avoid misunderstandings or misperceptions while interacting with others.
Focussing on the importance of understanding the nature of communicative
mechanisms in a given culture or across cultures, this course will cover the
following: sections & readings
Aol yud (:,_4444_-21711 BT /E,LelS:J\ d> gl A ALl :Jj;‘zﬂ MJ\
Section # 1: The Need For An : ysgl a % Hlgd o ul aglia il M el an i
Interdisciplinary Approach For: Studying Diplomatic I Negotiational Interactions

This section introduces an interdisciplinary approach for studying diplomatic
I negotiational interactions, his approach derives its basic concepts from the
findings of the three disciplines of linguistics, Polit. ical Science & International
relations.

This section also demonstrates the components of strategic communicative

competencies that a diplomatist or prospective diplomatist. Or an interactant in

Anulagbidl aleal yd) sgan 835901 0 3l ge oyl A‘..\.CL_) )}Ia.u.u” ol IS ‘;l}. ()
Zu_).‘.a.tl 3._»)‘:.” 3)\}5.}
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international communication context must have

Readings:

- Power & International Political Negotiation.

- Analysis Of Power In Negotiations: Perspectives From Linguistics, Political
Science & International Relations.

- A Linguistic Analysis Of Power Mechanisms Underlying International
Political Negotiations A Dissertation, Georgetown University, Washington D.C.
1989 by Hassan Wageih Hassan(Ch. #1 & Ch.2# ).

leadl g LdYI (omglaill aglocill Apcula sl

Section # II: Dilpmacy, Negotiation, Bargaining, Persuasion &Propaganda:

This section is intended to clarify the differences inherent in the. meanings
of the above key concepts.

Readings:

- Diplomacy & Negotiation ch. #1 from Nicolsons Book Diplomacy
published by the Institute for the Study of Diplomacy,Georgetown University,
Washington D.C. 1988(ed).

- Negotiation, & Bargaining.

- Negotiational Objectives ch #1 & ch #3 from F.C. Ikle‘s book How Nations
Negotiate, Harper & row, Purchase N.X. 1987. (pp1-7 &pp26-42).

- Language, persuasion & Propaganda. From Werkuneister‘s book.An
Introduction to Critical Thinking, Johnsen publishing company, 1948.

colalE yue Jolsidl /338 pall csbsalll sdealaslyll

Section # III: Diplomacy & Ethnolinguistics This section provides findings
of several case studies in the field of Ethnolinguistics that highlight the degrees
of cultural barriers and the dynamics of cross cultural-communication.

This section is intended to increase the diplomatists or the prospective
diplomatists awareness of-the sope of problems he or she may face in real cross-

cultural cornmunicatiofl situations.
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Readings:

- Pragmatics of Cross-Cultural Communication, by D. Tannen in Applied
Linguistics, Vol. 5 No. 3, 1984,pp1-8).

- Kinesics & Proxemics: part eight in Virginia Clark et als book Language,
1977, pp.453-528).

- That Is Not What I Meant, by D. Tannen, ch #2 & ch #10, published by
William Morrow & company, Inc., New York,1986.

- The Art Of Diplomatic Signalling, ch. #1 & ch #7, by R. Cohen, Longman
1987,(pp 98- 114 & pp188-166).

- Arguments With Khomeini: Rhetorical situation& persuasive style in cross-
cultural perspective, Text (2), Mounton De Grayter. Amesterdam, 1986 by B.
Johnston,(pp153-171).

- Problems of International Communication in Egyption-Amer-. ican
Relations in International Journal Of Intercultural Relations.vol. 11, 1987 by
R. Cohen,pp29-47.

- Cultural Influences upon Perception by Harry Triandis,(pp119-124).

- How to negotiate in Japan, by Howerd F.Vanzanat,(pp 307-319),in Samorar
& Porter ed. Intercultural Communication A Reader Prespective,1979.

- Undiplomatic Translations, in Native Tongues by Charles Berlitz, The
Putnam publishing group N.Y. 1982. (pp153-159).(Additional examples will
be added).

- How To Do Business in the Middle East Management Review 65. no.8
August 1976: 19-28 by Alghanim Kutayba.

- Egypt: A Strong Sense of National Identity. In Hans Binne-diik, ed,
National Negotiating styles. washington D.C. Foreign Ser. vice Institute, U.S.
Department of State, 1987 by william quandt.

- Argentinas Bargaining with IMF. Journal of Inter American Stud-. ies &
World Affairs 29, No. 3 (Autunm 1987) 55-86 by stiles K.W.

- The Asian Mind Game: Unlocking the Hidden Agenda of the Asian
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Business Culture: A Westerners Survival Manual. New. York: Maxwell
Macmillan International 1990 by Chu, Chin Ning.

- Negotiating with Firms in Developing Countries: two case studies Industrial
Marketing Management 17, no. 1(FebuAry 1988) 49-53 study of India & nigeria
by Ghuari, Pervez N.

- Marketing Negotiations in France, Germany, the United Kingdom, and
the United States. Journal of Marketing 52, no. 2(April 1988): 49- 62 by Cambell,
Nigel C. John L. Graham, Alain Jolibert. and Hans Gunther Meissner .

- Some Believes of Americans can Lead to Wrong Conclusions The
Nihan Kerzai Shimbun. Japan Economic Journal(August. 1980)24 FF by
herberger, Roy. A. tdulaghudl yolally (Gl > yulaa

Section # IV: Grice Maxims & Diplomatic Maxims

This section brings into focus Grices Conversational Maxims and. relates
these Maxims to Diplomatic Maxims

Readings:

- Grice Maxims in Stephen C. Levinson’s Pragmatics publishedby
Cambridge Textbooks linguistics N.Y. 1983,(pp100-118).

- Language & Morality by Henery Abraham,(pp 565- 676)in Exposition &
The English Language, James Sanderson & W.Gordon published by Merdith
corporation 1969.

- The Bargaining Reputation.

- Rules of Accommodation ch. #6 & 7 in Ikle‘s How Nations Negotiate,
Harper & Row, publishers N.Y.pp76-122.

tdulaghiudl B4 gs @J.mlﬂ Olhigiiuag (o gedll

Section # V: Ambiguity & Levels of Explicitness in Diplomatic Documents
This section highlights cases of ambiguity and demonstrates level of explicitness
in diplomatic documents.

Readings:

- U.N. Security Council Resolution 242: A Case Study In Diplomatic
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Ambiguity Lord Crdon, Arthur J.Goldberg, Mohamed H.El-Zayyat Abba Ehan,
published by Instiute For The Study Of Diplomacy.

- Text of the Anglo-French Ultimatum directed to Egypt in 1956. Suez
Crisis

-Text of Nixons letter to Sadat during 1973 October crisis. (Other text will
be provided for analysis and comparison).

: E,J.u\:uidl Jdelally E,.MLA}\,'..\J\ Lonze dig delaghidl

Section # VI: Diplomacy & The Personality Of The Diplomatist: Or The
Political Actor: This section provides some important theoretical findings in
re-lation to the study area of personality and politics. It also displays pat-terns
of interactions derived from the practices of influential & con. temporary political
actors in our world.

Readings:

- Personality & Politics ch #IV by F. Greenstein, Markham publishing
company Chicago 1969,pp 14-25.

- Cognitive Maps & International Realities: Kissingers Approach to world
politics and The Policies of Henry Kissinger, in Henry Kissinger: his personality
& Policies, edited by Dan Caldnehl Durham, N.C. 1983,pp 86-108 ch #4 & ch
S#.

- A Cultural Analysis of the Rhetoric of Francois Mitterand by Beatrice K.
Reynolds International Journal of Intercultural Relations. Vol. H.(pp279-
294,187).
oegladl Cadlga ‘:,ﬁ sl aghidl .5\..\:.:2 NI ‘:,.LB.‘J‘ oy

alalzl) e

Section # VII: Essential Technical Training Needed For Diplomatists Or
Interactants In Cross-Cultural Communication Negotiating Situations:

This section is intended to address essential technical skills that a diplomatist
must develop continually. The following are some of such skills:

1) Building & refuting arguments in political & business settings.
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2) Ability to avoid being trapped by the subtle linguistic strategies deployed
by professional interviewers or other interactants in gen eral. This means the
ability to deal with control exercising dis course strategies, that in many cases
serve the agenda of one party. « while blocking and thwarting the agenda of the
recipient

3) Knowledge of the essential types of text and talk analyses such as Speech
Acts, Topic & Move Analyses. This type of knowledge greatly enhances
understanding of the working mechanisms of, such linguistic elements in various
discoursal contexts.

Readings:

- On Discourse Analysis, Speech Acts, Topic & Move Analyses,ch.#3
Dissertation by Hassan Wageih Hassan(cited in section #1). ( pp58-101)

- Argumentation in Politics & in Business. ch 313. #15 in Argumentation
And The Decision Making Process, by Richard Dieke Malcolm Sillars Scott,
Foresman & Company Glenview, Illinois1984 pp 264-283 & pp307-337..

- Questions & their uses in Interviewing: Principles & Practices W.M.C.
Brown publishers, Dubuque, Iowa 1985 pp79-104.

- Strategies for Processing Political Information in Doriss A.Grabers
Processing The News: How People Tame the Information,Tide, Longman, N.Y.
1984,pp 123-146.

- Texts for analysis will be provided.

daebasbiodl il ol g @ualaall s g0 (usald
Section # VIII: Glossary Of Technical Diplomatic Phrases: From Nicolsons

Diplomacy, cited in section #11(pp122-136).
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